
    DISABLE SANITATION CERTIFICATION FORM 
SPECIAL AT THE DOOR PICK UP 

 
A customer with a disability may request a Special at the Door Pick Up Service. Customers 
requesting this service must obtain their physician signature verifying that they need this service. 
This form must be updated every two years. Customers with any of the following will be 
disqualified from receiving the Special at the Door Pick Up Service: 
 
Customers with cans more than 100ft off the road will not be eligible for the SPECIAL AT 
THE DOOR PICK UP. 
 
 
Please have your physician complete and sign the section below: 
 

 Yes, I agree that my patient requires Special at the Door Pick Up. 
 
 
Date: _________________ 
 
Patient Name: ________________________________________________________ 
 
Patient Service Address: ________________________________________________ 
 
Print Physician Name: __________________________________________________  
 
Physician Signature: ___________________________________________________ 
 
Physician Address: ____________________________________________________ 
 
ECUA must receive your physician’s authorization to provide this Special Service. 
 
Please mail or fax completed form to: 
 
ECUA 
Attention: Residential Sanitation 
3050 Godwin Lane 
Pensacola, FL 32526 
Fax: (850) 969-3309 
 
If you have any questions regarding this special service, please call our Customer Service 
Department at (850) 476-0480, between 8:30am - 5:00pm, Monday thru Friday. 


