
Unexplained Water Loss Adjustment 
 

I          am requesting to use 

my Unexplained Water Loss Adjustment at this time.  I had abnormally 

high water usage at my address of          , 

account number       that caused a considerable increase in my 

water usage.  I have requested a meter test and understand that if the meter test result is 

showing the meter tested at 95-100% accurate, there will be a charge added to my account 

for this test.  I understand by taking this adjustment at this time, I will be unable to receive 

another Unexplained Water Loss Adjustment in my lifetime as an ECUA customer.  I also 

understand that I am still required to pay my bill as scheduled and that my account will be 

monitored for a reduced water usage.  I understand that once ECUA has received this form 

and evidence of reduced water usage, my adjustment will be processed. 

 

              
  Customer       Date 
 
 
_______________________________ 
Daytime Phone Number 
 
 
 
 
Please Return To: 
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