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Mark Your Calendars! 

ECUA offices will be closed 
on Monday, Sept. 5 in  
observance of the Labor Day 
holiday.   

There are no changes to the  
residential sanitation collec-
tion schedules. 
 
Commercial collections that 
would normally be made 
on Monday, Sept. 5, will be 
made two days earlier on 
Saturday, Sept. 3.  

Yard waste, as defined by the ECUA Sanitation program, includes: leaves, weeds, pine straw, grass 
clippings and small prunings.  In effect, yard waste is vegetative debris that was grown in your yard.   

Yard waste does not include fencing or other construction materials, which we can not collect.   
Thank you for keeping this information in mind when disposing of yard waste. 

What is Yard Waste?

The Recycle Star Program recognizes our residential recycling customers 
who consistently practice positive, safe and clean recycling.  The program 
includes recognition through a monthly award presented to an ECUA 
residential recycling customer determined by an impartial ECUA selection 
committee.  Criteria for judging includes random inspection of individual 
recycle containers by ECUA recycling staff, and confirmation of compliance 
with recycling guidelines.   

We recognize the monthly winner with a certificate and a $50 gift card from 
ECUA or one of our Recycle Star Program vendor partners, which currently 
include Hancock Whitney Bank, ScreenVision Media, and My Pensacola 
Credit Union. 

We caught up with our March 2022 
winners, Ms. Mary Petty and Ms. Cheryl 
Zlokas (pictured at left), who are true 
recycling advocates!  Mary says “Recycling 
is critical in keeping our environment clean. 
We must eliminate recycling contamination 
as it threatens the entire collection process. 
I want to stop materials from entering and 
growing the massive landfill.”   
 
We couldn’t agree more! Thank you to Mary 
and Cheryl for your passion and dedication 
to recycling!  

Who’s the Latest  
Recycle Star?
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Did You Know? This Ordinance Assists Homeowners!
Did you know that if you have contracted the  
removal of trees, other vegetative debris, fencing 
materials or other construction materials from your 
home, the contractor must remove it from your 
property? In fact, Escambia County Ordinance Sec. 
82-145 specifically addresses this subject.   Here’s the 
ordinance for your convenience and reference: 
 
Sec. 82-145. - Builders and tree surgeons.

Builders, building contractors, and privately employed tree trimmers and tree surgeons 
shall remove or cause to be removed all trash and debris from the premises upon 
which they are working, including limbs, tree trunks, roots, concrete slabs, concrete 
blocks, bricks, building debris, and all materials used by contractors in the course 
of building and/or alterations, in accordance with this chapter for removal and/or 
disposal as specified in this chapter.         (Code 1985, § 1-29-117)                

We’ll Be There!   

JOIN OUR TEAM!
Are you ready for a career move? Do you have a 
CDL license or want to become CDL-certified? You 
already are or have an interest in becoming a certified 
fleet mechanic? We’re hiring across all areas of our 
organization and would love to have you join our team 
of 600-plus dedicated and passionate individuals who 
contribute so much to our community every day.  

We provide career development, training opportunities, and one of the best benefits 
packages in the area.  ECUA’s Human Resources team is ready to hear from you!  
Check out current openings at ecua.fl.gov/human-resources/careers

Current staffing shortages and high yard waste 
levels (which are common this time of the year) 
can lead to delays, and collections may run behind 
schedule.   
 
If your yard waste collection was missed, it is 
likely that the truck did not finish its daily route.  

Be assured that the truck will complete its route the next day.  All collections should 
be caught up by Saturday, and we appreciate your understanding.

Customer Service: 850-476-0480 • www.ecua.fl.gov • customer.service@ecua.fl.gov
Commercial Sanitation Customer Service: 850-476-0480 • After-hours Emergency Calls: 850-476-5110

ECUA water is withdrawn from 
the Sand-and-Gravel Aquifer.  
Twenty-six active wells in the 
ECUA water system and over 
1700-plus miles of water mains 
combine to deliver water to 
your home.  Last year, ECUA 
pumped and treated an average 
of 36.33 million gallons per day 
(mgd). This year, the ECUA’s 
average water production 
during the month of May was 
approximately 37.10 mgd.  
ECUA has more than sufficient 
pumping and water distribution 
capability to accommodate this 
demand, but we need your help.  

In order to moderate some of 
the extreme peaks in usage, and 
to maintain balanced system 
pressures, we suggest that our 
customers irrigate between the 
hours of 10:00 p.m. and 5:00 
a.m., which is our optimum off-
peak time.   
 
Following this suggestion will 
greatly enhance our system 
capabilities and extend the life 
of our equipment, while also 
optimizing water pressure dur-
ing the times when our cus-
tomers need it most.  You, the 
customer, will be the ultimate 
beneficiary.  Lower operating 
costs mean lower rates to our 
customers.  Please help us serve 
you better.

Help Us Serve You Better


