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·  Microbial contaminants, such as viruses and bacteria, which may come from sewage 
treatment plants, septic systems, agricultural livestock operations, and wildlife. 

·  Inorganic contaminants, such as salts and metals, which can be naturally occurring, or 
result from urban stormwater runo� , industrial or domestic wastewater discharges, oil and 
gas production, mining, or farming. 

·  Pesticides and herbicides, which may come from a variety of sources such as agriculture, 
urban stormwater runo� , and residential uses. 

· Organic chemical contaminants, including synthetic and volatile organic chemicals, which 
are byproducts of industrial processes and petroleum production, and can also come from 
gas stations, urban stormwater runo� , and septic systems. 

· Radioactive contaminants, which can be naturally occurring or be the result of oil and gas 
production and mining activities.

CONTAMINANTS THAT MAY BE 
PRESENT IN SOURCE WATER INCLUDE:

We are proud to report that your drinking water continues 
to meet all currently implemented Federal and State 
regulatory requirements. This report also includes an 
informational update regarding Per- and Polyfluoroalkyl 
Substances (PFAS) to keep our customers informed about 
recent monitoring and upcoming regulatory requirements.

Keeping you informed about the quality of your drinking 
water and the services we provide is an important part of 
our commitment to transparency and public health. Over the 
past year, we have continued to deliver high-quality water while 
maintaining and improving the reliability of our system.

Immuno-compromised persons such as persons with 
cancer undergoing chemotherapy, persons who 
have undergone organ transplants, people with 
HIV/AIDS or other immune system disorders, 
some elderly persons, and infants can be 
particularly at risk from infections. These 
people should seek advice about drinking 
water from their health care providers. 
EPA/CDC (Centers for Disease Control) 
guidelines on appropriate means to lessen the 
risk of infection by cryptosporidium and other 
microbiological contaminants are available from 
the Safe Drinking Water Hotline at 1-800-426-4791.

To ensure that tap water is safe to drink, the EPA prescribes regulations, which limit 
the amount of certain contaminants in water provided by public water systems. The 
U.S. Food and Drug Administration (FDA) regulations establish limits for contaminants 
in bottled water, which must provide the same protection for public health.

Drinking water, including bottled water, may reasonably be expected to contain 
at least small amounts of some contaminants. The presence of contaminants 
does not necessarily indicate that the water poses a health risk. More information 
about contaminants and potential health e� ects can be obtained by calling the 
Environmental Protection Agency’s Safe Drinking Water Hotline at 1-800-426-4791.

2025
WATER QUALITY REPORT

WHERE DOES MY WATER COME FROM?
In 2025, the ECUA sourced water from 28 

active groundwater wells distributed throughout 
its service area that pump water from the 
Sand-and-Gravel Aquifer ranging from a depth 
of approximately 200 to 450 feet. In general, 
ECUA customers receive water from two to 
five wells located closest to their residence. 
The ECUA wells are operated with separate 
treatment plants to allow for adjustment of water 
quality parameters for maximum operational 
e� iciencies and compliance with regulatory 
standards. 

The sources of drinking water (both tap 
water and bottled water) include rivers, lakes, 
streams, ponds, reservoirs, springs, and 
wells. As water travels over the surface of 
the land or through the ground, it dissolves 
naturally occurring minerals and, in some 
cases, radioactive material, and can pick up 
substances resulting from the presence of 
animals or from human activity.

The Sand-and-Gravel Aquifer is a prolific, 
high-quality source of drinking water for our 
community. Because this aquifer does not 
have a protective confining layer above it, 
it is more vulnerable to contamination from 
activities at the land surface. Rainfall that 
seeps into the ground can carry improperly 
disposed materials—such as motor oil, gasoline, 
pesticides, fertilizers, household chemicals, and 

other pollutants—down into the aquifer. For this 
reason, proper disposal of waste and careful 
use of chemicals are essential to protecting the 
quality of our drinking water supply.

The ECUA is well aware of this potential 
risk to groundwater and over the years has 
worked with Escambia County and the City 
of Pensacola in strengthening their Wellhead 
Protection Ordinances.

There are Granular Activated Carbon (GAC) 
filters installed at 16 wells for removal of iron 
or organic contaminants and assist with PFAS 
removal. Basic treatment for all wells includes 
calcium hydroxide (lime) for pH adjustment; 
phosphoric acid for corrosion control in the 
distribution system and home plumbing; and 
chlorine for disinfection. Hydrofluosilicic acid 
(fluoride) has historically been added at select 
wells to help prevent tooth decay. However, all 
fluoride treatment was discontinued in June 
2025 to comply with Florida Senate Bill 700.  

The ECUA also regularly monitors your 
drinking water for total coliform bacteria that 
are generally not harmful themselves, but 
are naturally present in the environment, 
and typically serve as an indicator that other 
bacteria may be present. This is a process that 
we take very seriously and implement carefully 
each month.

We are pleased to share this 
year’s Annual Water Quality 
Report with you. 

Some people may be more vulnerable to contaminants in drinking water 
than the general population. 

Our goal, now and always, is to provide you with a safe, dependable, and high-quality 
supply of drinking water you can trust.

EMERALD COAST UTILITIES AUTHORITY



2025 DRINKING WATER QUALITY REPORT 
SYSTEM-WIDE TEST RESULTS TABLE

 SOURCE WATER ASSESSMENT
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*Represents data from most recent sampling events since 2023
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PRECAUTIONARY BOIL 
WATER NOTICES
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ACTION LEVEL (AL): The concentration of 
a contaminant which if exceeded, triggers 
treatment or other requirements that a water 
system must follow.
LOCATIONAL RUNNING ANNUAL 
AVERAGE (LRAA): The average of sample 
analytical results for samples taken at a 
particular monitoring location during the 
previous four calendar quarters.
MAXIMUM CONTAMINANT LEVEL GOAL 
(MCLG): The level of a contaminant in 
drinking water below which there is no 
known or expected risk to health. MCLGs 
allow for a margin of safety.
MAXIMUM CONTAMINANT LEVEL (MCL): 
The highest level of a contaminant that is 
allowed in drinking water. MCLs are set as 
close to the MCLGs as feasible using the 
best available treatment technology.
MAXIMUM RESIDUAL DISINFECTANT 
LEVEL OR MRDL: The highest level of 
a disinfectant allowed in drinking water. 
There is convincing evidence that addition 
of a disinfectant is necessary for control of 
microbial contaminants.

MAXIMUM RESIDUAL DISINFECTANT 
LEVEL GOAL OR MRDLG: The level of a 
drinking water disinfectant below which 
there is no known or expected risk to health. 
MRDLGs do not reflect the benefits of the 
use of disinfectants to control microbial 
contaminants. 
NOT DETECTED (ND): Means not detected 
and indicates that the substance was not 
found by laboratory analysis.
PARTS PER MILLION (ppm) OR 
MILLIGRAMS PER LITER (mg/L): One part 
per million corresponds to one minute in two 
years or a single penny in $10,000.
PARTS PER BILLION (ppb) OR 
MICROGRAMS PER LITER (ug/L): One part 
per billion corresponds to one minute in 
2,000 years, or a single penny in $10,000,000.
PICOCURIES PER LITER (pCi/L): Picocuries 
per liter is a measure of the radioactivity in 
water, a quadrillionth of a curie per liter.
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